
RFU Sharing Concerns Process

Is the victim in need of urgent medical treatment?

A child has disclosed concerning information to you, OR you have witnessed, OR had reported to 
you an incident or complaint involving the behaviour of an individual/s in relation to a child, which 
may be considered abuse or poor practice.

STAY CALM - REASSURE - NO PROMISES - FEW QUESTIONS - FOLLOW GUIDE 

NO YES
Contact emergency services (999) and 

inform them of potential safeguarding issue
Are the CSO, CBSM, or RFU 

available?

YES

NO
Report to Club 

Safeguarding Officer 
(CSO), or CB 

Safeguarding Manager 
(CBSM), or RFU 

Safeguarding Team 
(safeguarding@rfu.com) 
at earliest opportunity 
and follow instructions. 

Is the matter serious enough to potentially be considered a criminal 
offence?

NO
Does the allegation or incident involve the child’s parent(s), guardian(s), or carer(s)?

YES/ NOT SURE

Inform parent(s), guardian(s), or 
carer(s), at earliest opportunity.

NO

1. Ensure the CSO is informed
2. CSO will inform the CBSM
3. CBSM will inform the RFU

The concern may be considered 
as ‘poor practice’, which will be 
managed by the RFU or referred 
back to the CB or club by the 
RFU Safeguarding team. 

YES

FOLLOW

FOLLOW

Report to local social care services and/or 
police (999), and the RFU Safeguarding 

Team at the earliest opportunity and await 
further instruction from them. 

AND

Whatever the circumstances the person 
receiving, and then reporting the 
complaint or incident must record a 
written statement using the RFU 
Referral Form. This must be submitted 
to the RFU Safeguarding Team via 
safeguarding@rfu.com at the earliest 
opportunity.

Find your local social care services – Find your local Council 
NSPCC 24-Hour Helpline – 0808 800 5000
Childline – 0800 1111
Emergency Services – 999 or 111
RFU Safeguarding Line – 0208 831 6655 
RFU Safeguarding team – safeguarding@rfu.com
Contact your Constituent Body - Constituent Bodies Website Links

USEFUL CONTACTS

mailto:safeguarding@rfu.com
mailto:safeguarding@rfu.com
https://www.gov.uk/find-local-council
mailto:safeguarding@rfu.com
https://www.englandrugby.com/dxdam/a4/a452ac2a-7c92-4db5-a5bb-c2b73fe009d8/Constituent%20Bodies%20Website%20Links.pdf
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